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兹 证 明

山东兆辉家具有限公司

统一社会信用代码：913705023104853225
注册地址：山东省潍坊市安丘市经济开发区新安路与闰成街交叉口东南角 20米 邮编: 262100
经营地址：山东省潍坊市安丘市经济开发区新安路与闰成街交叉口东南角 20米 邮编: 262100

经评审，服务能力符合

GB/T 27922-2011《商品售后服务评价体系》

ISC-JSGF-06《商品售后服务成熟度认证技术规范》标准要求
认证范围：

钢木家具、钢塑家具、金属家具、木质家具（覆面）、木质家具（油漆）、软体家具、办公家具、教学家具、公寓家具、图书馆

家具、银行系统家具、实验室家具、医用家具、疗养院家具、部队家具、酒店家具、居室家具、厨房家具、卫浴家具、餐厅家具、宾

馆家具、户外家具、沙发、床垫、公共场所家具（班台、办公台、主席台、演讲台、分诊台、护士台、试验台、办公桌、职员桌、会

议桌、阅览桌、课桌、书桌、公寓桌、组合桌、幼儿桌、诊桌、护士桌、治疗桌、餐桌、茶几、打包台、折叠桌、条桌、边几、方几、

圆几、雾化桌、圆形导诊台、分诊台、洽谈桌、治疗台；文件柜、档案柜、书柜、更衣柜、储物柜、床头柜、鞋柜、公寓柜、行李柜、

书包柜、电视柜、茶水柜、现金柜、保密柜、仪器柜、药品柜、治疗柜、军官物品柜、士兵物品柜、放置柜、通体双节柜、被服柜、

液体柜、药品柜、无菌柜、五节柜、存包柜、公寓床下柜、手机柜、治疗室吊柜、仪器柜、仪器橱；办公椅、会议椅、主席椅、学生

椅、公寓椅、课椅、幼儿椅、礼堂椅、机场椅、犯人椅、审判椅、法官椅、诊疗椅、护士椅、陪护椅、候诊椅、输液椅、部队制式学

习椅、军官椅、阅览椅、实验凳、鞋凳、更衣凳、餐桌凳、方凳、圆凳、折叠椅、转椅、弓形椅、写字椅、雾化椅、多功能写字椅、

患者椅、会客椅、操作椅、洽谈椅；上下床、高低床、单人床、双人床、公寓床、公寓组合床、病人床、诊疗床、医用床、陪护床、

组合营具床、营房制式床、多功能床、儿童床、二连二人位公寓床、二连三人位公寓床、注射床；书架、报纸架、期刊架、密集架、

智能密集架、行李架、置物架、储物架、仪器架、衣帽架、货架、博古架、鞋架、毛巾架、扶手架；办公屏风、屏风卡位、桌上屏风、

隔断屏风、法官屏风、隔断工位、接待沙发）；沙发、床垫的生产及销售所涉及的商品售后服务成熟度（销售的技术支持、配送安装、

维修服务、退换货、投诉处理）（十星级）

本证书自有效期起始日期后的每年度进行监督审核，监督合格发放《年度监督审查合格通知书》和年度审查报告为准

本证书信息可在国家认证认可监督管理委员会官方网站(www.cnca.gov.cn)上查询

本证书信息可在认证机构官方网站(www.china-isc.org.cn)上查询

首次发证日期：2022年 05月 09日
本次发证日期：2025年 05月 07日
有 效 期 至 ：2028年 05月 08日

商品售后服务成熟度认证证书



Registration No. ISC-SE-2025-0041

This is to certify that

Shandong Zhaohui Furniture Co., Ltd

The social credit code：913705023104853225

Registered Address: 20 meters southeast corner of Xin'an Road and Runcheng Street intersection, Anqiu Economic

Development Zone, Weifang City, Shandong Province

Audit Address: 20 meters southeast corner of Xin'an Road and Runcheng Street intersection, Anqiu Economic

Development Zone, Weifang City, Shandong Province

Which is in conformity with

GB/T 27922-2011 、ISC-JSGF-06

This certificate covers the following scope of
Steel wood furniture, steel plastic furniture, metal furniture, wooden furniture (covering), wooden furniture (paint), soft furniture, office

furniture, teaching furniture, apartment furniture, library furniture, banking system furniture, laboratory furniture, medical furniture, sanatorium
furniture, military furniture, hotel furniture, living room furniture, kitchen furniture, bathroom furniture, restaurant furniture, hotel furniture,
outdoor furniture, sofas, mattresses Furniture in public places (class desk, office desk, chairman's desk, speech desk, triage desk, nurse's desk,
laboratory desk, office desk, staff desk, conference desk, reading desk, desk, desk, apartment desk, combination table, children's desk, consultation
desk, nurse's desk, treatment table, dining table, coffee table, packing table, folding table, strip table, side table, square table, round table,
nebulization table, circular guidance table, triage table, negotiation table, treatment table); File cabinets, filing cabinets, bookshelves, changing
cabinets, storage cabinets, bedside tables, shoe cabinets, apartment cabinets, luggage cabinets, backpack cabinets, TV cabinets, tea and water
cabinets, cash cabinets, confidential cabinets, instrument cabinets, medicine cabinets, treatment cabinets, officer item cabinets, soldier item
cabinets, placement cabinets, full body double section cabinets, clothing cabinets, liquid cabinets, medicine cabinets, sterile cabinets, five section
cabinets, bag storage cabinets, apartment bed cabinets, mobile phone cabinets, treatment room hanging cabinets, instrument cabinets, instrument
cabinets; Office chairs, conference chairs, chairman chairs, student chairs, apartment chairs, class chairs, toddler chairs, auditorium chairs, airport
chairs, prisoner chairs, trial chairs, judge chairs, diagnosis and treatment chairs, nurse chairs, accompaniment chairs, waiting chairs, infusion chairs,
military standard learning chairs, officer chairs, reading chairs, laboratory chairs, shoe chairs, dressing chairs, dining table chairs, square stools,
round stools, folding chairs, swivel chairs, bow chairs, writing chairs, nebulization chairs, multifunctional writing chairs, patient chairs, reception
chairs, operation chairs, negotiation chairs; Bunk beds, bunk beds, single beds, double beds, apartment beds, apartment combination beds, patient
beds, diagnosis and treatment beds, medical beds, companion beds, combination camping equipment beds, barracks standard beds, multifunctional
beds, children's beds, two to two person apartment beds, two to three person apartment beds, injection beds; Bookshelves, newspaper racks, journal
racks, dense racks, intelligent dense racks, luggage racks, storage racks, instrument racks, coat and hat racks, shelves, bogu racks, shoe racks, towel
racks, armrest racks; Office screen, screen card slot, desk screen, partition screen, judge screen, partition workstation, reception sofa); Maturity of
after-sales service involved in the production and sales of sofas and mattresses(Sales technical support, delivery and installation, maintenance
services, returns and exchanges, complaint handling) (Ten star rating)

This certificate shall be subject to supervision and audit every year after the start date of validity, and the annual supervision
and audit certificate and annual audit report shall be issued after the supervision is qualified.

The certificate information is available on the CNCA of the official website(www.cnca.gov.cn)
Search(www.china-isc.org.cn)

Date of first Issue：2022-05-09

Issue Date：2025-05-07

Expiration Date: 2028-05-08

Cert code

Certificate of Maturity of After-sales Service for Products


