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GB/T27922-2011《商品售后服务评价体系》标准规定的要求
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认证范围：
化工产品（原油清洗剂、吸附剂、土壤改良剂、地坪硬化剂及染色剂、研磨剂），

通用设备（设备保温套、电磁除垢设备、井口计量设备、含水率监测系统、原油多相

流量监测系统、油田专用仪器仪表）的售后服务（配送、退换货、技术指导、客诉解

决）（五星级）
Chemical products (crude oil cleaning agents, adsorbents, soil improvers, floor

hardeners and colorants, abrasives), general equipment (equipment insulation sleeves,
electromagnetic descaling equipment, wellhead metering equipment, water content
monitoring system, crude oil multiphase flow monitoring system, oilfield dedicated
instruments and meters) after-sales service (delivery, return and exchange, technical
guidance, customer complaint resolution) (five-star)
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