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GB/T27922-2011《商品售后服务评价体系》标准规定的要求
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认证范围：

骨灰盒存放架(福寿架)的设计、生产；火化机、焚烧炉、祭祀炉、尾气净化设备、

骨灰盒、水晶棺、太平柜的销售所涉及的售后服务（销售的技术支持、配送安装、维

修服务、退换货、投诉处理）。（五星级）
Design and production of storage racks for bone ash boxes (longevity racks); The

after-sales services involved in the sales of cremators, incinerators, sacrificial furnaces,
exhaust purification equipment, bone ash boxes, crystal coffins, and morgues (technical
support for sales, distribution and installation, maintenance services, returns and exchanges,
and complaint handling). (Five star)
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